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Level 5 Award in Understanding Digital
Leadership in Adult Social Care

The Highfield Level 5 Award in Understanding
Digital Leadership in Adult Social Care has
been designed for managers and leaders who
want to confidently lead their organisation
through the digital transformation of care
services.

As adult social care continues its journey
towards greater digitisation, effective digital
leadership is becoming a core management
skill. This qualification will help leaders
understand not only the technology itself, but
how to use it to improve care quality,
strengthen organisational performance and
create better outcomes for the people they
support.

Why learn with Coleman Training?

Our learners are our priority. With over 25 years of experience
in the social care sector, we understand the needs of our
workers and we are committed to doing everything we can to
support them.

We believe that achieving a qualification is about far more
than completing assessments and gathering evidence. It's
about developing confidence, building competence, and
feeling supported every step of the way.
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CQC has made it clear that digital systems play an
important role in supporting high-quality care

Across England, the Government, NHS England and the Care Quality Commission
(CQcC) are driving a major programme of digital reform within adult social care.
Digital social care records are recognised as best practice, helping providers
improve governance, enhance information sharing, reduce administrative
burden and respond more effectively to people’s changing needs. Services that
continue to rely heavily on paper-based systems may find it increasingly difficult
to demonstrate that they are delivering safe, effective and well-led care. Digital
care records, electronic medication systems, data sharing, cyber security and
the use of technology to improve outcomes are no longer viewed as optional
extras — they are increasingly recognised as essential components of safe,
effective and well-led care.

What does the Level 5 Award in Understanding
Digital Leadership in Adult Social Care cover?

This qualification explores the knowledge and
skills required to lead digital change successfully.

Learners will develop an understanding of digital
strategy, data management, information
governance, cyber security, digital culture and
the leadership approaches needed to engage
and support teams through change.

There are 3 units:

e The use of technology and data in adult
social care
e Implementing technology in adult social care
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Who is the Level 5 Award in Understanding Digital
Leadership in Adult Social Care for?

The course is particularly valuable for:

Nominated individuals

Registered Managers

Care Managers which are not registered
Deputy Managers

Assistant Managers

Operational Managers

Local authority commissioners

Digital roles with Integrated Care Systems (ICSs)
Housing and voluntary services

Senior leaders who are responsible for ensuring
their service remains compliant, efficient and fit
for the future.

Qualification Information

Assessment method: Guided learning hours (GLH):
Portfolio of evidence 100

Credit value: Learning aim reference:

12 61052760

Qualification number:
610/5276/0

Total qualification time (TQT):
120

Contact us to find out more about our range of qualifications:

@ enquiries@colemantraining.co.uk @ 020 4558 7432
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